
GRC SOFTWARE SUITE

Quantivate’s integrated software and services work the 
way you do, empowering your credit union to manage 
governance, risk, and compliance (GRC) in one integrated 
and scalable system. 

The Quantivate Suite is the only GRC solution that integrates with 
the Credit Union Compliance Management System ™, offered in 
alliance with CUNA. Quantivate’s technology platform enables 

360-degree oversight of risk and compliance management initiatives to help credit unions make strategic decisions 
that support growth and improve performance. Used separately or in combination, each application features 
centralized processes and data storage, task management, and flexible workflows to enhance visibility and reduce 
the time and resources spent on management solutions.

Optimize decisions around
risk and compliance

to grow with confidence.

Vendor Management
Manage the full vendor lifecycle and get a complete view 
of your credit union’s third-party partnerships. From due 
diligence and contract reviews to risk and compliance 
management, Quantivate Vendor Management Software 
is a dedicated solution for documenting, managing, and 
analyzing vendor relationships.

 ▶ Vendor classification / 
criticality and risk scoring

 ▶ Due diligence and risk 
assessment questionnaire

 ▶ New vendor analysis

 ▶ Contract reviews

 ▶ Vendor performance reviews

 ▶ Vendor incident tracking

 ▶ Automated “action needed” 
alerts

 ▶ Vendor self-service portal

Enterprise Risk Management
Proactively identify, assess, and address risks with the help 
of Quantivate ERM Software. It guides credit unions through 
the process of establishing a data-driven ERM program, 
enabling informed decision-making through connecting 
risk to business strategy and performance.

 ▶ Risk, vulnerability, and 
velocity assessments

 ▶ Risk calculator (qualitative 
and quantitative)

 ▶ Key risk and performance 
indicators (KRIs, KPIs) 

 ▶ Risk appetite statement

 ▶ “What if” scenario analysis

 ▶ Business process and  
control libraries

 ▶ Loss event management
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Compliance Management
Credit Union Compliance Management System PLUS
brought to you by Quantivate and CUNA
Track regulatory change and automate manual compliance 
processes with this full-featured compliance and policy 
management solution designed specifically for credit 
unions.

 ▶ Real-time compliance status

 ▶ Compliance training and 
testing management

 ▶ Gap reports and remediation 
tracking

 ▶ Law & regulation library

 ▶ Policy/document management

 ▶ Automated task assignments, 
approvals, and reminders

 ▶ Compliance alerts and content 
from CUNA

 ▶ CUNA Mutual Group risk alerts

 ▶ Advertisement review for 
financial institutions

https://quantivate.com/
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IT Risk Management
Identify, prioritize, and protect critical IT resources with 
Quantivate IT Risk Management Software. It’s a complete 
solution for defining and monitoring IT risk, streamlining 
management processes, meeting regulatory requirements, 
and aligning IT functions and budgeting with business goals.

 ▶ IT risk register

 ▶ Asset identification and 
management

 ▶ Risk and control assessments

 ▶ Vulnerability management

 ▶ Control management

 ▶ Built-in analytics and 
reporting

 ▶ User access control

 ▶ Cybersecurity Assessment 
Tool (FFIEC/ACET/ACAT)

Internal Audit
Quantivate Internal Audit Software provides an easy-to-use 
system for streamlining internal audit processes, improving 
productivity, and increasing coordination with other risk 
management activities.

 ▶ Audit plan creation

 ▶ Audit work, status, and history 
tracking

 ▶ Risk assessment

 ▶ Centralized document storage

 ▶ Findings management

 ▶ Corrective action plans

 ▶ Automatic alerts for audit 
scheduling and task 
assignments

Business Continuity
An  all-in-one solution for business continuity and 
disaster recovery planning and management. Simplify and 
streamline your credit union’s processes for identifying 
critical processes and resources, assessing and monitoring 
risk, and managing incidents in a single digital platform.

 ▶ Risk assessment

 ▶ Business impact analysis

 ▶ Business process library

 ▶ BC/DR plan templates

 ▶ Scenario-based exercising

 ▶ Real-time plan updates and 
electronic distribution

 ▶ Threat and vulnerability 
analyses

 ▶ Centralized storage for plans 
and documentation

Issue Management
Fully integrated with the Quantivate GRC Suite, Issue 
Management provides tools for tracking and remediating 
issues across risk and compliance disciplines. Keep a pulse 
on the entire issue lifecycle — identifying, prioritizing,
mitigating, and monitoring issues.

 ▶ Guided issue management 
workflows

 ▶ Risk assessment

 ▶ Root cause analysis

 ▶ Issue review and monitoring

 ▶ Issue treatment: accept risk 
or create mitigation plan

 ▶ Customizable dashboards 
and reporting

 ▶ Automated notifications



Complaint Management
Enhance customer service and manage the entire complaint 
lifecycle using real-time tracking and automated features 
for reporting, alerts, and escalation built into Quantivate 
Complaint Management Software.

 ▶ Real-time tracking across 
multiple channels

 ▶ Centralized database

 ▶ Trend analysis

 ▶ Task management alerts

 ▶ Response templates and 
workflows

 ▶ Executive dashboards

 ▶ Reporting tools

 ▶ Regulatory alerts
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Quantivate is the technology provider for Credit Union Compliance Management System™ and works with Credit 
Union National Association (CUNA) to offer GRC resources, guidance, and tools to help credit unions thrive in today’s 
compliance and risk operating environment. 

sales@quantivate.com 800-969-4107

Get in touch to learn more about 
Quantivate Solutions & Services:

Visit us at quantivate.com

mailto:sales%40quantivate.com?subject=
tel:8009694107
https://quantivate.com/

